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R. J. REYNOLDS 

Tobacco Company 

J. A, Morris 

Philadelphia Chain Accounts 

Via E-Mail 
February 22, 1996 

TO: All Division Managers, Account Managers, Retail Managers, Sales Reps, 

Retail Reps, Region Managers and Regional Operations Managers in 
Divisions 1221, 1226, 1326, 1330, 1332, 1334, 1622, and 1738 with 
Acme Markets(CID #0320-00-00) Responsibility. 

For Distribution through ROUs 1210, 1310, 1610 and 1710 

SUBJECT: Acme Markets Return Goods Policy 

Ladies & Gentlemen: 




For planning purposes please be advised that Acme Markets will implement a corporate 
return goods program starting April 1, 1996. RJR involvement: 


o RJR Sales Force can begin removing outdated product from the 
shelf and placing RJR return goods sticker DO NOT SELL 
(Commodity #477722). 

o During the month of April, Acme Managers will start sending back all 
outdated product from all tobacco companies. They will be instructed to 
return by individual manufacturer i.e., this will make it easier at 
Reclamation Center. RJR will need to verify the number of cartons to be 
returned and sign form with Acme store Managers signature. 

o RJR Rep should have knock down dummy cartons available when 
contacting Acme stores to handle loose packs that are outdated or 
damaged. Only cartons with UPC codes will be accepted at Reclamation 
Center. No loose packs will be sent back. 


o Further information will be sent to you based upon Acme Markets 

authorization letter. Please plan on placing this program in your monthly 
planner, 


Sincerely, 

ynx 

J. A. Morris 
JAM/dmo 
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Source: https://www.industrvdocuments.ucsf.edu/docs/azlnG000 
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